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IN THE MATTER OF THE J OINT AP P LICATION
6 OF TIME WARNER TELECOM OF ARIZONA

LLC. XS P EDIUS  MANAGEMENT CO
7 S WITCHED S ERVICES . LLC AND XS P EDIUS

MANAGEMENT co . OF P IMA COUNTY FOR
8 AUTHORIZATION TO TRANS FER AS S ETS

CANCEL CC&NS : AND FOR ELIMINATION OF
P ERFORMANCE BOND

NOTICE OF FILING STAFF REPORT
EXHIBITS D AND E

10

S ta ff of the  Arizona  Corpora tion Commis s ion ("S ta ff") he re by file s  Exhibits  D a nd E to its

12 S ta ff Re port docke te d on Augus t 10, 2007. Exhibits  D a nd E we re  ina dve rte ntly omitte d from the

13 filing

14 RESPECTFULLY SUBMITTED this  AM da y of Octobe r 2007
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Maureen A. Scott.ISenior Staff Counsel
Legal Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix Arizona 85007
(602) 542-3402

23 Origina l and thirteen (13) copies
of the  foregoing were  filed this

24 5th day of October 2007 with
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Docke t Control
Arizona  Corpora tion Commis s ion
1200 We s t Wa s hington S tre e t
P hoe nix. Arizona  85007
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J oa n S . Burke
Os born Ma le don P A
2929 North Ce ntra l Ave nue , S uite  2100
P hoe nix, Arizona  85012
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Roche lle  D. J one s
Vice  P re s ide nt, Re gula tory Affa irs
Tim e  W a te r Te le c o m
14 Wa ll S tre e t, 9th Floor
Ne w York,  Ne w York 10005
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8
Edwa rd  C.  Murle y

9 Vice  P re s ide nt, Re gula tory Affa irs
Tim e  W a te r Te le c o m
2669 Kiliha u S tre e t
Honolu lu ,  Ha wa ii 96819
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Mr. Lynda ll W. Cripps
12 Vice  P re s ide nt, Re gula tory Affa irs

Time  Wa te r Te le com of Arizona  LLC
845 Camino Sur
Pa lm Springs , Ca lifornia  92262-4257
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Monday, October 16, 2006

EXHIBIT D

IMPORTANT NOTICE REGARDING YOUR TELEPHONE PROVIDER

Dear Xspedius Customers:

This .notice is to advise you that Time Warner Telecom Inc. ("Time Warner Telecom") and Xspedius
Communication, LLC ("Xspedius") have entered into an agreement and plan of merger. In this transaction,
Time Warner Telecom will acquire Xspedius and its operating subsidiaries. Xspedius is the parent company
of the following certified subsidiaries providing telecommunications service in Arizona: Xspedius Management
Co. Switched Services, LLC and Xspedius Management Co. of Pima County, LLC ("Certified Subsidiaries").
Time Warner Telecom will acquire the parent of these Certified Subsidiaries. However, this will not change,
without further regulatory action, the customer's service provider, nor will the transaction result in any change
in the terms or condition of service provided to customers.

The Notice of Intent, filed by Time Warner Telecom and Xspedius (Applicants") with the Arizona Corporation
Commission ("Commission") pursuant to Arizona Administrative Code R14-2-803, requests regulatory
approval of the proposed merger of Time Warner Telecom and Xspedius. This Notice of intent and
subsequent filings in this proceeding are available for inspection during regular business hours at the offices
of the Commission located at 1200 West Washington Street, Phoenix, Arizona 85007, and at the offices of
Osborn Maledon, P.A., 2929 n. Central, Ste. 2100, Phoenix, AZ 85007.

Your service provider will not change as a result of this transaction. You will continue to receive the same
telecommunications services you currently receive in accordance with the rates, terms and conditions of your
existing contract or effective tariffs on file with the Arizona Corporation Commission. After November 1, you
can expect to see the Time Warner Telecom logo on your bills, but it will also be clearly stated that service is
being provided by the certificated Xspedius company. If, in the future, the Xspedius Certified Subsidiaries or
Time Warner Telecom determines that rates, terms, or conditions require modification, they will follow the
contract terms and the Arizona Corporation Commission rules regarding such changes, including, where
required, written 30 day notice to customers. Additionally, if Time Warner Telecom seeks to reorganize its
Certified Subsidiaries, including the Xspedius Certified Subsidiaries, it will seek approval of any such
reorganization from the Commission and will again provide customers with notice of its intentions.

If you have any questions for the Commission about this Notice of Intent, or want information regarding this
proceeding, you may contact the Consumer Services Section of the Commission at 1200 West Washington
Street, Phoenix, Arizona 85007 or call 1-800-222-7000.

The Commission does not discriminate on the basis of disability in admission to its public meetings. Persons
with a disability may request reasonable accommodations such as sign language interpreter, as well as
request this document in an alternative format, by contacting Linda Hogan, ADA Coordinator,
Ihoqan@azcc.qov , voice phone number 602-542-3931. Requests should be made as early as possible to
allow time to arrange the accommodation.

If you have any questions about Time Warner Telecom's plan to merge with Xspedius, please call Xspedius at
1-800-937-7473, or visit the Xspedius web-site athttp://wvwv.xspedius.comor the Time Wamer Telecom web-
site at .Melecom.com.

Cordially,

Benjamin 991. Ezfrnond'

Benjamin Edmond, Vice President of Marketing



DRAFT CUS TO MER NO TICE EXHIBIT E
Dear Customer

AN IMP O RTANT NO TICE REG ARDING
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XS P EDIUS  MANAGEMENT c o . S WITCHED S ERVICES . LLC
XS P EDIUS  MANAGEMENT c o . OF  P IMA COUNTY. LLC S ERVICES

Xspedius  recently sold its  Arizona regulated te lecommunications  assets  to Time Warner Telecom, Inc. Time
Warner Telecom, Inc. is  now consolidating a ll of its  Arizona regula ted te lecommunications  assets  into Time
Warner Te lecom of Arizona  LLC ("Time  Wate r Te lecom of Arizona"), a  s ubs idia ry of Time  Warner Te lecom
Inc. Following this  cons olida tion, Xs pedius  will no longer provide  te lecommunica tions  s e rvices  in Arizona . The
trans fer of your service  to Time Warner Telecom of Arizona will be  complete ly transparent and there  will be  no
change to your te lecommunications  services . Your trans ition from Xspedius  to Time Warner Telecom of Arizona
for telecommunications  services  requires  no action on your part

As  your new service  provider, Time Warner Telecom of Arizona  will continue  to provide  you with the  same
telecommunications  services  you currently receive in accordance with the rates , terms  and conditions  of your
exis ting contract or e ffective  ta riffs  on file  with the  Arizona  Corpora tion Commiss ion. A se lect s e t of s ervices
currently offered by Xspedius  that are  duplications  of products  currently provided by Time Warner Telecom, Inc
will not be  e ligible  for trans fer to a  new location, upgrades , the  addition or dele tion of lines /trunks  or changes  to
associated features . Notice of any future changes  in rates , terms  and conditions  of service will be provided to you
as  required by law

If you do not wish to become a  cus tomer of Time Water Te lecom of Arizona , you may, in accordance  with the
terms  of your contract, s e lect another service  provider within thirty days  of the  date  of this  le tter. If you do not
se lect another provider, Time Warner Telecom of Arizona will automatica lly become your service  provider
effective thirty days  from the date of this  letter or as  soon thereafter as  all necessary regulatory approvals  are
obta ined

If you do not want to continue service  with Time Warner Telecom of Arizona, you mus t se lect a  new provider as
soon as  poss ible . You will not incur any charges  for the  change to Time Warner Telecom of Arizona. However
should you select another provider, you may incur additional charges . Please be aware that you are responsible
for paying a ll bills  rendered to you by Xspedius  during this  trans ition. You may be  subject to te rmination of your
service  in accordance with the  terms  of your contract and applicable  Commiss ion rules  if you fa il to pay your
te lephone  bill

Xspedius  remains  committed to providing you with excellent s ervice  during this  period of trans ition. If you have
any ques tions  regarding this  notice or your service, please call 1-800-937-7473. You may also direct ques tions
regarding this  notice  to the Consumer Services  Section of the Arizona Corporation Commiss ion Staff a t 602-542
4251 or 1-800-222-7000

Time Warner Telecom of Arizona looks  forward to meeting your te lecommunications  needs  including bundled
packages of voice and data services , local phone service, Internet access , and managed networldng solutions


